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Commercial Bid Format-SOC Services
Log collectors & other components such as log storage, rule correlation engine, advanced detection, training & response platforms are at bidder’s SOC.
	SR. NO.
	DESCRIPTION
	Quantity
	Price Per Year
	Price For 3 Years (INR)

	1.
	Next Generation SOC service. 
Inclusions:-
1) Detection Services - Monitoring, Threat Intel and Threat Hunting
a) 24x7 Detection of threats across multi-mode, network, servers and cloud
b) Bidders should Demonstrate advanced threat detection capabilities with  advanced machine learning, analytics, hunting and threat intel features
2) Response Services including SOAR - Containment, Investigation, and response orchestration with unlimited support

3) User Behavior Analysis (UBA) – Enterprise Wide Users

4) Implementation, Onboarding Support including Program management 
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	Optional Services
	
	
	
	

	2
	Automated Containment
	Number of Devices
	
	

	3
	On-Demand Forensic/ Breach Investigation Services
	Per Man-Day Rate
	
	

	4
	Custom Connector Development
	Per Device
	
	

	Note
	In case less than 10% device there will no changes if we reach more than 10% then there will additional cost per device , Bidder have to Provide Per Device Cost as well .
BFSL will pay for additional device cost, if required.
Tax Extra
	
	
	



